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Markets.
GLS Germany creates ShopDelivery Service

Wadnesday, Septembersth, 2010
GLS Germany has launched a new pick-up delivery service.

ShopDelivery Service, which starts this month, has been created to avaid
customers missing the courier and having to wait o receive their goods.

“The service will allow customers to choose which of GLS's parcel shops they
would like their package to b delivered to, allowing ther ta collecttheir
goods ata convenient ime.

‘The consumer will be notifisd by SMS or email when the packags is available
to be retrieved. GLS has more than 5,000 package stores.

*ShopDelivery provides customers maxmum fleibilty in receiing their
goods,” said Klaus Conrad, managing directar of GLS Germarny.

Canrad said the senvice will be more flexible and therefare much more
effective for certain groups of people.

In 2008, 3 GLS survey showed that 76% of respondents wanted 1o use the
ShopDelivery Service.
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Unity Hybrid Mail wins UK govemment contract

Tussday, September 7th, 2010

il Hyorid M, providt b GI SORAIGRS Group, has been awarded a
lact as a major UK governimert communications suppler.

&

“The company has been awarded a place on Lot 10 ofthe Buying
Fostal Senvices Framework Agreement, which is available to the public
sector.

Designed and developed by IT print consultancy Haigh Consultancy
Senices, the product is one of the most mature in the market place today.

‘The framework, worth £1.55n, covers the provision of postal services and
hybrid mail in the public sector. Lot 10 specifcally refers to the provision of
hybrid mail including the optimisation of data to guarantes correct
addressing of terns and to streamiing delivery routes to ensure
costeffectiveness,

Related Articles
“The UK Public Sector currently spends an estimated £650m a year on = UPS named in diversity list
tradifional postal senvices and has a potential spend of£850m a year on = FedEx Cares Wesk kicks-off
yarid mail senvices. Unity Hybrid Mail will be able to help service this in China
requirement by allowing government organisations to send mail = USPS charts course for
communications out atthe touch of 3 bution - from the desikiopto the sustainable future.

duction facility where itis printed, folded and inserted ino envel
production facilty where tis printed, folded and inserted into envelopes. = Royal Mailto be privatised

‘The four-year ramework agreement, which alss includes printing and = Serbian governmentto
inserting, was launched on 10 August 2010. Atotal of 11 suppliers have setup electronic signature
been successiully appointed to the ‘lot afler undergoing a rigorous

evaluation process to ensure they offer compeitive rates and qualiy service.

Robin Welch, managing director, GI Group, said:"This
appointment strengthens our position as a lsading supplier of print and mail
senices o the public Sector. With the drive for eficiency in the public sewvices
under the new govermment, we are delighted to have been recognised for our
commitmentta helping public sector organisations take advantage of cost
saving processes
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